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Care - Do's
TRAUMA-INFORMED 

Help children acknowledge and accept all
emotions, even the prickly ones

Become attuned to children’s emotions and
behaviors, including any uncharacteristic
changes

Become aware of your own emotions,
responses, and reactions

Build trusting relationships with children
Make yourself available to talk, listen to, and
help children through the big feelings trauma
can bring to the surface.  

Children observe how you react, respond, and
manage your own emotions and internalize
your actions. Make sure you are modeling
appropriate coping strategies. 

Observing children’s actions, reactions,
emotions, and responses and knowing what
signs to look for helps caregivers provide the
appropriate support to meet children’s needs.  

All feelings are valid, it’s what we do with
them that matters most!  
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Care - Do's
TRAUMA-INFORMED 

Use developmentally appropriate books to
help children explore challenging
experiences.

Use the heat-of-the-moment as a learning
opportunity. 

Guide children to identify, understand,
express, and regulate their big feelings. 
Help children label feelings by name and
understand the connection between feelings,
causes, and related behaviors. Support
children in constructively expressing their
emotions verbally and non-verbally and
encourage them to engage in regulation
strategies together (such as deep breathing)
that help them learn important coping skills.

Model calmness in the heat of the moment,
support children in finding regulation
strategies to calm down, and guide
appropriate language and problem-solving
skills sensitively. 

Books such as Gilly and the Garden by Dr.
Donna Housman explore complex themes of
loss and grief. This book was written with a
trauma-informed lens to help children
understand the emotions that come with loss
and how to cope. 

https://shop.housmaninstitute.com/product/gilly-and-the-garden-hardcover-september-27-2022/
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Care - Don'ts
TRAUMA-INFORMED 

Don't be reactive in the heat-of-the-moment
when responding to children’s behaviors. 

Don't set false expectations of positivity for
children.

Don't encourage children to discuss
traumatic experiences before they’re ready.

Instead, answer questions sensitively in a way
that is developmentally appropriate. Be
honest and brief in your responses and
encourage children to continue asking
questions.

Avoid language such as, “It will be okay, you
don’t need to be scared.” 

Instead, provide understanding and
reassurance by saying, “I understand you are
feeling scared. Do you remember that taking
three big belly breaths helped you feel better
the last time you were scared? Let’s try that
together now.”  

Instead, remind yourself that challenging or
regressive behaviors are a sign of trauma.
Model calmness and empathy in the heat of
the moment and guide children in
rechanneling their actions into words. 
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Care - Don'ts
TRAUMA-INFORMED 

Don't assume all children deal with trauma
the same way. 

Don't close the door to inappropriate
behaviors without explanation.

Don't respond to children with judgment or
criticism.

Instead, respond with empathy,
understanding, validation, and reassurance.  

Remember that when you close the door to an
inappropriate behavior, always open the door
to an appropriate one. 

Manage children’s behaviors sensitively and
positively by explaining why certain behaviors
are not okay and providing simple choices for
what they can do instead. 

Instead, focus on listening, learning, and
understanding. Meet children where they are
and adjust your approach when necessary. 

Don't tell kids what will help them feel better.

Instead, present several simple options and
allow them to choose. This helps children
develop self-confidence, control, agency, and
independence.  


